Academic Senate - Agenda, 1/21/1997 by Academic Senate,
PLEASE KEEP THIS AGENDA FOR THE FEBRUARY 11 MEETING OF THE 

ACADEMIC SENATE. THE ATTACHMENTS IN THIS AGENDA WILL NOT BE 
REPRODUCED FOR THAT MEETING. FllECOPY 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY 

San Luis Obispo, California 93407 

ACADEMIC SENATE 

Meeting of the Academic Senate 

Tuesday, January 21, 1997 

UU220, 3-5:00pm 

I. 	 Minutes: none. 
II. 	 Communication(s) and Announcement(s): 
Ill. 	 Reports: 
A. 	 Academic Senate Chair: 
B. 	 President's Office: 
C. 	 Provost's Office: 
D. 	 Statewide Senators: 
E. 	 CF A Campus President: 
F. 	 Staff Council representative: 
G. 	 ASI representatives: 
H. 	 IACC representative: 
I. 	 Athletics Governing Board representative: 
J. 	 Other: 
IV. 	 Consent Agenda: 
V. 	 Business Item(s): 
A. 	 Resolution on General Education and Breadth Program: Proposed Administrative 
Structure: Hampsey, chair of the GE&B Ad Hoc Committee, first reading, (pp. 2-6). 
B. 	 Resolution on the Establishment of a Summer Advising Program Committee: Swartz, 
member of the Instruction Committee, first reading, (p. 7). 
C. 	 Resolution on the 1996 Student Advising Survey: Report and Recommendations for 
Future Action: Stanton, Student Advising Needs Assessment, first reading, (pp. 8-21). 
D. 	 Resolution on Department Name Change for the Agricultural Education Department: 
Amspacher, CAGR caucus chair, first reading, (pp. 22-30). 
E. 	 Resolution on Department Name Change for the Foreign Languages and Literatures 
Department: Martinez, CLA caucus chair, first reading, (pp. 31-35). 
F. 	 Resolution on Change of Grades: Freberg, chair of the Instruction Committee, first reading, 
(pp. 36-37). 
VI. 	 Discussion Item(s): 
VII. 	 Adjournment: 
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State of California California Polytechnic State University 
San Luis Obispo, California 93407 
MEMORANDUM 
Date: 	 January 14, 1997 
To: 	 Academic Deans, Academic Senators, and Department Chairs/Heads 
From: 	 Harvey~ald, Chair 
AcadJillib~te 
Subject: 	 Resolution on General Education and Breadth Program: Proposed 
Administrative Structure 
The Academic Senate will begin discussions of the Proposed Administrative Structure for GE&B with 
a first reading on January 21, 1997, and a second reading on February 11, 1997. The following 
procedures have been established by the Senate Executive Committee for the purpose of promoting 
communication. It is essential that when the second reading occurs that the campus be aware of all 
items (the GE&B resolution and any attachments) that are to be voted upon. 
1. 	 The resolution will not be altered on the floor of the Senate. 
2. 	 The GE&B Ad Hoc Committee will submit any revisions to the Academic Senate 
office by January 24. These changes may result from discussions at the first reading 
or from other communications with the ad hoc committee. The Academic Senate 
office will distribute a copy of the revised resolution to all senators, department 
chairs/heads, and deans on January 27. 
3. 	 Any further changes to the revised resolution must be prepared in the form of an 
"alternative report." These alternative reports must be received by the Academic 
Senate office (38-143) by Spm on Tuesday, February 4, in order to be copied and 
distributed with the February 11 agenda. The second reading of this resolution and all 
alternative reports will be deliberated by the Senate on Tuesday, February 11. 
NO ALTERNATIVE REPORTS WILL BE RECEIVED AFTER FEBRUARY 4. 
4. 	 All alternative reports will be voted on separately and the results of the vote will be 
noted on each report. 
5. 	 The resolution and all alternative reports will be forwarded to President Baker for his 
consideration on February 13. 
If you have any questions regarding this matter, please contact the Academic Senate office at 
extension 1258. Thank you. 
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Adopted: 
ACADEMIC SENATE 

OF 

CALIFORNIA POLYTECHNIC STATE UNIVERSITY 

San Luis Obispo, California 

AS- -97/gebadhoc 

RESOLUTION ON 

GENERAL EDUCATION AND BREADTH PROGRAM: 

PROPOSED ADMINISTRATIVE STRUCTURE 

RESOLVED: 	 That the Academic Senate of Cal Poly approve the attached "General 
Education and Breadth Program: Proposed Administrative Structure"; 
and, be it further 
RESOLVED: 	 That the attached "General Education and Breadth Program: Proposed 
Administrative Structure" be forwarded to President Baker and Provost 
Zingg for approval and implementation. 
Proposed by the General Education 
and Breadth Ad Hoc Committee 
December 13, 1996 
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January 7, 1997 

CALIFORNIA POLYTECHNIC STATE UNIVERSITY 

San Luis Obispo 

GENERAL EDUCATION AND BREADTH PROGRAM 

PROPOSED ADMINISTRATIVE STRUCTURE 

(12/13/96 Proposal) 

Conceptual Goals of the General Education and Breadth Program 
The California State University requires General Education and Breadth 
programs designed to assure graduates have made noteworthy progress toward 
becoming truly educated persons and provide means whereby graduates will have: 
A. the ability to think clearly and logically, to find information and 

examine it critically, to communicate orally and in writing, and to reason 

quantitatively; 

B. appreciable knowledge about their own bodies and minds, about how human 
society has developed and how it now functions, about the physical world in 
which they live, about the other forms of life with which they share the 
world, and about the cultural endeavors and legacies of their civilizations; 
C. an understanding and appreciation of the principles, methodologies, value 
systems, and thought processes employed in human inquiries. 
It is the ultimate aim of the program that the habits of thought and 
discussion, of engaging one's curiosity, creativity, and penchant for 
discovery, and of inquiry and learning, nurtured in Cal Poly's GEB program, 
will persist throughout the lives of all students. 
Responsibility for the General Education and Breadth Program 
General Education and Breadth is a university level program and requires the 
strong leadership of the university provost and president. 
Cal Poly's General Education and Breadth program is the administrative 
responsibility of the GEB Committee. This administrative function is meant to 
be consistent with normal university procedures involving curriculum and to 
parallel the process used by departments in making programmatic proposals. 
Just as a department makes curricular and programmatic recommendations via a 
dean to the Academic Senate, the GEB Committee, after appropriate consultation 
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with affected units, makes curricular and programmatic recommendations to the 

Academic Senate via the provost. The provost submits the GEB proposals to the 

Academic Senate for review and recommendations. The ultimate decisions and 

responsibilities for the General Education and Breadth program, as with any 

program, lie with the president. 

The GEB Committee 
The GEB Committee is charged with assuming a vigorous leadership and 
administrative role in the development and maintenance of a strong and 
coherent General Education and Breadth program that meets the noble purposes 
of its conceptual goals and fosters a stimulating academic and intellectual 
environment on the Cal Poly campus. By its own initiatives, and those of the 
university community, and by consultation with appropriate campus groups, the ~ 
rra~ willmake recommendations, through its director, to the provost on all 

matters and aspects pertaining to the General Education and Breadth program 

including philosophy, content, format, delivery, and adherence to standards of 

quality. 

Among the specific duties assigned to the GEB Committee are the following: 
*program development, monitoring, and assessment 
*designating GEB courses 
*encouraging innovation 
*issues related to community college GEB programs 
*interaction with academic and administrative units 
*acting on petitions regarding GEB requirements 
*promoting and coordinating GEB related activities such as conferences, 
seminars, and speakers 
Membership: A director and six committee members will compose the GEB 
Committee. At least three of the committee members must be from the Colleges 
of Liberal Arts and Science and Mathematics. Committee members will serve 
three-year renewable terms that are staggered to promote continuity. 
Qualifications of GEB Committee Members: Committee members will be faculty 
members with a demonstrated interest in GEB and who have a thorough 
understanding of, and deep conviction and commitment to, the philosophy and 
conceptual goals of the General Education and Breadth program. 
Appointment of GEB Committee Members: The provost appoints GEB Committee 
members after consultation with the Academic Senate. 
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Director of the GEB Committee 
Responsibilities: The director has administrative responsibility for the 
university's General Education and Breadth program and will lead the GEB 
Committee in fulfilling its charges, responsibilities, and duties. 
Qualifications: The director will have a thorough understanding of, and deep 
conviction and commitment to, the philosophy and goals of the General 
Education and Breadth Program, extensive experience in teaching, developing, 
and supervising GEB courses, and demonstrated leadership experience in 
curricular matters. Normally, the director will be a faculty member in either 
the College of Liberal Arts or the College of Science and Mathematics. 
Selection: The director will be appointed by the provost after solicitation of 
nominations and applications and consultation with the GEB Committee and the 
Academic Senate. 
Term: 3 year renewable terms at the pleasure of the provost. 
GEB Subject Area Committees 
Subject Area Committees will be established and modified by the GEB 
Committee for the purpose of advising the committee on courses and programs 
within each area, and to review courses and programs already in place. 
Initially there will be three area committees - (1) Arts and Humanities, (2) 
Science, Mathematics and Technology, and (3) Social and Behavioral Sciences ­
that will be composed of seven members each, including one student. At least 
four of the members and the student must be from department/colleges in the 
subject area. Area committee members will be appointed by the GEB Committee 
after consultation with the Academic Senate. Terms: three-year renewable. 
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Adopted: 
ACADEMIC SENATE 

OF 

CALIFORNIA POLYTECHNIC STATE UNIVERSITY 

San Luis Obispo, California 

AS- -96/ 

RESOLUTION ON THE 

ESTABLISHMENT OF A SUMMER ADVISING PROGR.Al"\1 COMMITTEE 

WHEREAS, Recent surveys have identified a definite concern on the part of students regarding 
the availability and effectiveness of student advising; and 
WHEREAS, The Visionary Pragmatism report recommends that the University "offer proactive, 
consistent and accurate advising throughout the student's undergraduate experience;" 
and 
WHEREAS, The Summer Advising Program has provided a valuable opportunity for new students 
to take the MAPE test, meet \\<ith faculty and continuing students in their majors, 
learn about CAPTURE, gain familiarity with the Cal Poly Catalog and Schedule of 
Classes, schedule Fall Quarter classes, and develop a tentative first-year course of study; 
and 
WHEREAS, This important advising program currently lacks a formal organizational structure and 
is therefore at risk of disContinuance; be it therefore 
RESOLVED, That the Academic Senate shall recommend that a formal Summer Advising Committee 
be established as a University-wide committee reporting to the Provost, with 
membership drawn from each College Advising Center, the College of Agriculture, 
Student Academic Services, Enrollment Support Services, Housing and Residential Life, 
and Student Life and Activities; and, be it further 
RESOLVED, That the Summer Advising Committee will work in close cooperation with the 
Task Force on Student Advising until the latter completes its charge. 
Proposed by the Academic Senate 
Instruction Committee 
November 18, 1996 
) 
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Adopted: 
ACADEMIC SENATE 
·OF 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY 
San Luis Obispo, California 
AS- -96/ 
RESOLUTION ON 
THE 1996 STUDENT ADVISING SURVEY: REPORT AND 
RECOMMENDATIONS FOR FUTURE ACTION 
WHEREAS, Recent surveys have identified a definite concern on the part of students regarding 
the availability and effectiveness of student advising; and 
WHEREAS, The Visionary Pragmatism report recommends that the University "offer proactive, 
consistent and accurate advising throughout the student's undergraduate experience;"' 
and 
WHEREAS, The Academic Senate Instruction Committee, with the support of the Academic Senate 
Executive Committee, has completed a comprehensive Student Advising Needs 
Assessment; therefore, be it 
RESOLVED: That the Academic Senate shall receive and endorse the 1996 Student Advising Survey: 
Report and Recommendations for Future Action; and, be it further 
RESOLVED: That the Academic Senate shall request that the President form a Task Force for Student 
Advising, with membership and charge as outlined in the Report; and, be it further 
RESOLVED: That the Task Force should report back to the Academic Senate regarding its progress 
by the end of Fall Quarter 1997 and at quarterly intervals thereafter until its charge has 
been completed. 
Proposed by the Academic Senate 
Instruction Committee 
November 18, 1996 
.. 
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State of California California Polytechnic State University 
San Luis Obispo, CA 9~tC E !\}ED 
NOV 0 6 1996 
lHEM 0 R-\J."'D Ul\'I 
Academic Senate 
Date: November 6, 1996 cc: Instruction Committee 
Membership 
To: Harvey Greenwald 
Chair, Academic Senate 
From: Laura Freberg {?..1\
Chair, Academic ue Instruction Committee 
SUBJECT: Report on Student Advising Needs Assessment 
Enclosed is the final version of our report on the Student Advising Needs Assessment 
conducted by George Stanton for the Instruction Committee last year. 
Student surveys have indicated a general dissatisfaction with the present state of student 
advising at Cal Poly. Our intent in pursuing this assessment was to identifY specific areas 
of advising which are desired by students. We believe that the assessment indicates 
student support for a very wide range of advising services. 
Because of the broad distribution of advising services across Academic Affairs and 
Student Affairs, we are asking that the Senate propose a Task Force, to be appointed by 
President Baker. This Task Force should be charged with developing a practical system 
for responding to the needs identified in the survey. Further details regarding the Task 
Force and specific charges are contained in the report. 
We appreciate the support provided by the Senate for this assessment. We believe that 
this assessment provides an important opportunity to address a facet of student life that is 
central to our mission. 
Thank you for your interest and continued support. 
) 
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1996 STUDE:N1 ADVISING SURVEY 
REPORT AND RECOM:NIENTIATIONS FOR FUTURE ACTION 
Academic Senate Instruction Committee 
Student advising is a significant and resource-intensive institutional issue, affecting 
both speed of academic progress and quality of educational experience. Because 
of its significance, and its multifaceted nature, student advising undergoes periodic 
scrutiny and evaluation. At Cal Poly, the current environment of policy 
initiatives, institutional self-srudy, and vigorous attempts to increase the direct 
and readily visible benefits of programs has engendered an effort to investigate 
and assess our current student advising activities. 
A number of past surveys have indicated that students are concerned about 
o braining good advising service, and have some dissatisfactions with advising as 
they experience it on this campus. lvlost recently, in Fall of 1995, students were 
surveyed about their priorities and concerns regarding allocations of funds to be 
generated from a fee increase associated with the Cal Poly Plan, and their 
responses indicated that advising continues to be an important issue that they 
would like to see addressed. Consequently, the Instruction Committee of the 
Academic Senate undertook the development, administration, and analysis of a 
student advising needs assessment. Responses were obtained from 590 students. 
The sample was drawn from a stratified Oower and upper division) random 
cluster design, with intact classes as the selected units. 
The following section of this report presents a summary of the results of this 
latest student survey on advising. This summary is followed by the Instruction 
Committee's recommendations regarding the establishment of a broad-based task 
force to study closely the details of the data from the present survey, to 
determine the need for obtaining any additional data, to engage in a thorough 
analysis of the entire issue of student advising services on this campus, and to 
develop recommendation for appropriate procedures and policies designed to 
enhance the quality of advising for all Cal Poly students. 
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Survev Results 
An annotated copy of the survey instrument is included in Appendix A. In 
addition to the sample mean responses presented there for each item, a detailed 
item-by-item analysis was performed for each item to determine if responses 
differed by college, sex, class level, transfer status, or any of the possible 
combinations of levels of these variables. This lengthy, detailed item analysis is 
contained in a separate supplemental document which is available in the 
Academic Senate office, along with a verbatim transcript of all student comments 
obtained from the survey. After analyzing and discussing these data, the 
Instruction Committee draws the following general conclusions: 
• In addition to academic advising, students feel that a wide scope of advising 
services are important to them. 
• Regardless of how far they have progressed towards graduation, students feel 
that advising services should be available to deal with personal support and role 
modeling. They are relatively less concerned that advising be available about 
social issues, although this is a strong concern of recently enrolled students. 
• Students have high interest in academic scheduling and course selection issues, 
which increases as graduation approaches. 
• Students have high interest in advising services which would enhance the 
personal and intellectual value of their academic experience. This interest is 
uncorrelated with expected time to graduation. 
• Career-related advising increases in importance for students as they approach 
graduation. 
• During the preceding quarter, only 27% of the respondents reported seeing 
their advisor more than once, and 46% did not see their advisor at all. Such 
infrequent contact provides little opportunity to obtain the range of advising 
services students report that they desire. 
• ::Ylany item-level breakdowns by College, gender, level, and transfer status reveal 
significantly different responses by subgroup. These results need to be ~lly 
studied and interpreted in order to inform and appropriately focus future adv1smg 
initiatives and endeavors. 
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Task Force Recommendations 
A. Membership. 
Given the existing diversity of positions, offices, faculty, and staff engaged in 
student advising, the increasing availability of student-accessible computer-based 
academic program information, and the expressed desire of the students for an 
advising program that extends beyond course selection issues, the Instruction 
Committee believes that student advising is a complex, multi-faceted issue 
deserving of serious, comprehensive, and thorough institutional attention. We 
therefore recommend that the President appoint a Student Advising Task Force, 
with membership drawn from students, faculty, and staff from both Academic 
Affairs and Student Affairs. In addition to appropriate administrative personnel, 
we recommend that membership on this Task Force include practitioners 
currently involved in existing advising efforts (since these programs provide the 
foundation from which any comprehensive and systematic advising revisions 
must emerge), as well as individuals who hold positions not traditionally 
associated with conventional academic advising, but who nevertheless have 
relevant interest, expertise, and experience. 
B. Charge. 
• Consider the appropriateness of developing a generally acceptable definition, 
mission statement, and set of goals for student advising which specifies intended 
outcomes as well as services offered. 
• Focus on developing and proposing guidelines for implementing a 
comprehensive advising program that is practical and feasible given Cal Poly's 
institutional realities, as well as its goals. Begin with existing systematic advising 
activities as a starting point for recommended revisions and transformations. 
Advising projects funded by Cal Poly Plan monies should also be monitored and 
analyzed. 
• Determine a realistic timeline for piloting, phasing in, and fully implementing 
proposed reforms, taking into consideration the institutional pervasiveness of 
existing advising efforts, the range of themes and issues to be dealt with, and the 
corresponding attitudinal transitions that need to occur in stude~ts, staff, and 
faculty whenever significant program changes are developed and Implemented. 
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• Propose an appropriate training program to develop competency in delivering 
any advising services that are significantly different from those for which advisors 
are currently prepared. Include resource allocation considerations. 
• Propose an adequate incentive and reward system to encourage and retain 
competent advisors. 
• Specify a program assessment plan to include analysis of the fidelity of the 
implementation of the. program as designed, student satisfaction tracking, the 
responsiveness of the program to evolving student needs, program effectiveness 
in attaining its intended goals, and systematic institutional impact investigation. 
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APPENDIX A 

ANNOTATED ADVISIN"G SURVEY 
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SURVEY 

ADVISING PROGRAM COMPONENTS 

Since past surveys have indicated that advising is a high priority for students, the University is 
exploring appropriate revisions in how advising is handled on the campus. The purpose of this 
survey is to find out what students feel about a broad range of services that might be 
incorporated as components into a student advising program. 
Please indicate how useful or important it would be to you, personally, to have each listed 
service available as part of a campus advising program. In making your determination at this 
time about the personal importance of these services, please: 
(1) do LlQ.t consider potential cost, or whether providing one service would eliminate 
another; and, 
(2) 	assume that the services will be competently delivered in an agreeable manner by 
well-trained staff! 
Regardless of how long you have been at Cal Poly, please indicate how important you think the 
service would be, or would have been, for you: 
(a) in your first year here; 
(b) mid-way through your program; and, 
(c) in your final year here. 
I. ACADEMIC RELATED FEATURES 
[NOTE: The goal of providing the following services would be to facilitate your progress through 
your academic program.] 
1. Up-to-date information about your current academic record . 
not impt. moderately important very impt. 
* 3. 9 a) first year 1 
4. 9 b) mid-way 1 ~ ~ ~~5. 6 c) final year 1 
2. Up-to-date information about your progress towards your degree (e.g., units completed, units 
left until graduation, etc.). 
not impt. moderately important very impt. 
first year 1 23. 8 a) 
5.1 b) mid-way 1 2 
5. 7 c) final year 1 2 ~ ~~ 
3. Frequent (e.g., quarterly) feedback on your status regarding critical requirements (e.g., ELM, 
Graduation Writing Requirement, specific program requirements, etc.). 
not impt. moderately important very impt. 
3 . 6 a) first year 1 2 3~5 6 
4. 5 b) mid-way 1 2 3 5 6 
5. 2 c) final year 1 2 3 4 6 
*The numerical value preceeding each item is the total sample mean for that item. 
11 D 11The 	 mean is a 1 so represented with a at the appropriate sea 1 e point· 
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4. Frequent (e.g ., quarterly) review of grades and GPA, with specific attention to how to 
improve a low or declining GPA. 
not impt. moderately important very impt. 
5. 2 a) first year 1 2 3 4~ 64.4 b) mid-way 1 2 3 4 6 
4. 6 c) final year 1 	 2 3 4 5 6 
5. Accurate information about curricular changes and course substitutions. 

not impt. moderately important very impt. 

4. 5 a) first year 1 	 2 3 4 6 
4. 9 b) mid-way 1 2 3 4 6 
5. 3 c) final year 1 	 2 3 4 ~ 6 
6. 	Next-quarter course scheduling advice. 

not impt. moderately important very impt. 

5. 3 a) first year 1 	 2 3 4 6 
4. 8 b) mid-way 1 	 2 3 4 6 
4. 8 c) final year 1 	 2 3 4 6t 
7. Discussion of long-range course scheduling options. 

not impt. moderately important very impt. 

4.8 a) first year 1 	 62 3 ;)54. 8 b) mid-way 1 	 2 3 4 5 6 
4. 0 c) final year 1 	 2 3 5 6 
8. Information about graduate or professional school requirements (e.g., application procedures 
and strategies, program characteristics, required admission tests, etc.). 
not impt. moderately important very impt 
3. 4,a) first year 	 2 3~51 	 6 
4. 5 b) mid-way 1 	 2 3 5 6 
5. 3 c) final year 1 	 2 3 4 6 
9. Academic encouragement and motivation. 
not impt. moderately important very impt. 
4. 7 a) first year 1 	 62 3 415 
4. 6 b) mid-way 1 	 2 3 4 5 6 
4. 5 c) final year 1 	 2 3 4 5 6 
[NOTE: The goal of providing the following services would be to enhance the personal and 
intellectual value of your academic experience.] 
10. Academic goal clarification. 
not impt. moderately important very impt. 
4. 3 a) first year 1 2 3 	 6 
4. 5 b) mid-way 1 2 3 5 6:1 5 4. 5 c) final year 1 2 3 5 6 
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11. Advice about specific class choices (e.g., helpful prerequisites, personal usefulness, 
appropriateness for career goals, etc.) 
not impt. moderately important very impt. ts4.8 a) first year 1 	 6
2 3 4
4.9 b) mid-way 1 2 3 4 6 

4.7 c) final year 1 2 3 4 5 6 

12. Discussion about your personal goals and how these might best be enhanced when 
selecting electives and GE&B courses. 
not impt. moderately important very impt. 

4.4 
4.4 b) mid-way 1 2 3 v 5 6 
5a) first year 1 2 3 6 
4.1 c) final year 1 2 3 5 6 

13. Assistance with long-range academic planning in support of your personal and career goals. 
not impt. moderately important very impt. 
4.7 	 a) first year 1 6 
2 3 4 ~ 4.9 	 b) mid-way 1 2 3 4 6 

4.7 c) final year 1 2 3 4 5 6 

14. Advice regarding improving your academic skills (e.g., study skills, learning strategies, time 
not impt. moderately important very impt.
y5
management, 	etc.). 
4. 7 	 a) first year 1 6
2 3 

4. 3 	 b) mid-way 1 2 3 4 5 6 
3. 8 	 c) final year 1 2 3 5 6 

15. Discussion of your reactions to your academic experience (e.g., important insights, 
implications, applications, etc.). 
not impt. moderately important very impt. 

a) first year 1 2 3 53.7 	 t 
 6 
3.9 	 b) mid-way 1 2 3 5 6 
c) final year 1 2 3 5 6
3.9 
II. SOCIAL ISSUES 
16. Suggest and discuss personally beneficial co-curricular activities (e.g., events, programs, 
AS!, 	student organizations, community service, etc.) 
not impt. moderately important very impt. 
4. 0 	 a) first year 5 6 

3. 7 	 c) final year ~ ~ ~ A 5 6 3. 9 	 b) mid-way 5 6 

17. Assist in developing relationships with other individual students in order to expand your 
sources of social resources and support. 

not impt. moderately important verJ impt. 

4.4 	 a) first year 1 2 3 6
)! 5 4.1 	 b) mid-way 1 2 3 5 6 

3.9 c) final year 1 2 3 5 6 	 3 
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18. Discuss social situations or events that are puzzling or troublesome. 
not impt. moderately important very impt. 
3.8 a) first year 1 	 62 	 53143. 5 b) mid-way 1 2 3 4 5 6 
3. 3 	 c) final year 1 2 3 4 5 6 
19. Discuss social and intellectual diversity issues and concerns (e.g., dealing satisfactorily with 
peers who are from different backgrounds and have dissimilar or conflicting yalue systems, etc.) 
not impt. moderately important very impt 
3. 7 	 a) first year 1 2 3/4 5 6 
3. 5 	 b) mid-way 1 2 3 4 5 6 
3. 3 	 c) final year 1 2 3 4 5 6 
Ill. PERSONAL SUPPORT 
20. Regularly schedule (e.g., twice-quarterly) contacts with you to discuss anything that you 
have questions or concerns about. 

not impt. moderately important very impl 

4.3 	 a) first year· 1 62 3 5I4.1 	 b) mid-way 1 2 3 4 5 6 
4.0 	 c) final year 1 2 3 5 6 
21. 	Provide general support and encouragement. 

not impt. moderately important very impt 

4.1 	 a) first year 1 2 3 5 6 
b) mid-way 1 2 3 5 63.9 
3.8 	 c) final year 1 2 3 5 6l 
22. Provide a safe environment to discuss concerns, problems, and issues. 

not impt. moderately important very impt. 

4.4 	 a) first year 1 2 3 5 6 
4.2 	 b) mid-way 1 2 3 5 61{4.2 	 c) final year 1 2 3 5 6 
23. Provide support during periods of personal development and change. 
not impt. moderately important very impt. 
4.1 	 a) first year 1 3 62 	 5l 
3. 9 	 b) mid-way 1 2 3 5 6 
3. 8 	 c) final year 1 2 3 4 5 6 
24. Assist with ethical issues and value judgments. 
not impt. moderately important very impt. 
3.4 	 a) first year 1 2 4 5 6 
3.3 	 b) mid-way 1 2 4 5 6 
3.2 	 c) final year 1 2 ~~ 4 5 6 
125. 	Provide information about campus service5 ,ikd resources. 
not impt. moderately important very impt. 
4.8 	 a) first year 1 2 3 6 

b) mid-way 1 2 3 5 6
v54.3 
4.0 c) final year 1 2 3 5 6 

26. Provide professional referral for personal issues requiring specialized assistance. 
not impt. moderately important 

a) first year 1 2 3 5
4.2 
4.1 	 b) mid-way 1 2 3 5 

c) final year 1 2 3 5
4.1 	 1{ 
IV. ROLE MODELING 
27. Provide inspiration for personal and professional development. 

not impt. moderately important 

a) first year 1 2 3 5
4.2 
b) mid-way 1 2 3 5
4.1 
c) final year 1 2 3 5
4.1 	 1{ 
28. Demonstrate effective and appropriate communication. 

not impt. moderately important 

4.6 	 a) first year 1 2 3 

b) mid-way 1 2 3 5
4.5 

c) final year 1 2 3 5
4.6 	 1{ 5 

29. Demonstrate professional behavior in your chosen career area. 

not impt. moderately important 

4.5 	 a) first year 1 2 3 4 

b) mid-way 1 2 3 4
4.8 
5.0 	 c) final year 1 2 3 4 ~ 

30. Demonstrate personal and social responsibility and dependability. 
not impt. moderately important 
4.5 	 a) first year 1 2 3 4 

4.5 	 b) mid-way 1 2 3 4 

c) final year 1 2 3 4 ~~ 
4.6 
31. Demonstrate mature and effective behavior. 
not impt. moderately important 
4.6 a) first year 1 2 3 4 ;, 5 

4.6 b) mid-way 1 2 3 4 5 

4.7 c) final year 1 2 3 4 5 

very impt. 

6 

6 

6 

very impt. 

6 

6 

6 

very impt 

6 

6 

6 

very impt. 

6 

6 

6 

very impt. 

6 

6 

6 

very impt. 
6 

6 

6 

5 
32. Assist with personal goal clarification. 
not impt. moderately important very impt 
4.4 a) first year 1 62 3 4 J 54.4 b) mid-way 1 2 3 4 5 6 
4.3 c) final year 1 2 3 4 5 6 
33. Assist in developing your personal life plan (i.e., purpose, direction, etc.) 

not impt. moderately important very impt. 

3. 7 a) first year 1 2 3 5 614 
3 . 8 b) mid-way 1 2 3 4 5 6 
3.8 c) finalyear 1 2 3 4 5 6 
34. Help in determining a workable way to monitor and assess your personal life plan. 
not impt. moderately important very impt. 
3. 6 a) first year 1 2 3 \4 5 63.6 b) mid-way 1 2 3 4 5 6 
3. 7 c) final year 1 2 3 4 5 6 
VI. CAREER-RELATED ISSUES 
35. Assist in reviewing career options. 
not impt. moderately important very impt. 
4.4 a) first year 1 2 3 4 ~ 65. 0 b) mid-way 1 2 3 4 6 
5. 3 c) final year 1 2 3 4 5 6 
36. Assist in developing career-related goals. 
not impt. moderately important very impt. 
4.4 a) 
4. 9 b) 
first year 
mid-way 
1 
1 
2 
2 
3 
3 
4 
4 
~ 6 
6 
5. 2 c) final year . 1 2 3 4 5 6 
37. Provide information about career-related resources and about career-related experiences 
(such as Co-op, internships, etc.) 
not impt. moderately important very impt. 
4. 6 
5. 4 
a) 
b) 
first year · 
mid-way 
1 
1 
2 
2 
3 
3 
4 
4 
~ 
5 
6 
6 
5. 4 c) final year 1 2 3 4 5 6 
VII. GENERAL EFFECTS AND OUTCOMES OF AN EFFECTIVE ADVISING SYSTEM 
In addition to providing specific services such as those described by the items in this survey, as 
well as a friendly and supportive relationship with trained staff, advising programs have been 
known to affect students in personally significant ways. Some such possible effects are 
described below. Students are, of course, affected in these ways due to a variety of influences, 
----------------------------------------------------------------------
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onfy one of which might be their experience with their advisor. Please indicate how important it 
is, or might be, to you to experience such effects through an advising Rrogram, 
1. 	Increased self-confidence. 
. not impt. moderately important very impt 
a) first year 14.4 	 2 3 6y 5 4.2 b) mid-way_ 1 2 3 5 6 
4.1 c) final year 1 2 3 5 6 
2. Increased self-esteem. 
not impt. moderately important very impt 
4.3 a) first year 1 2 3 	 6 
4.0 b) mid-way 1 2 3 5 6r 5 4.0 c) final year 1 . 2 3 5 6 
3. 	A feeling of connection and identification with the Univer~ity. 

not impt. moderately important very impt 

4.4 a) first year 1 2 3 5 6 
4.2 b) mid-way 1 2 3 5 .6 
4.1 c) final year 1 2 3 5 6:t 
4. 	 A sense of belonging to a profession/professional community. 

not impt. moderately important very impt 

4.2 a) first year 1 2 3 	 64\54.5 b) mid-way 1 2 3 4 5 6 
4. 7 c) final year 1 2 3 4 5 6 
5. 	Security and confidence in your career plans. 

not impt. moderately important very impt 

4.4 a) first year 1 2 3 4 6 
4.8 b) mid-way 1 2 3 4 6 
5. 1 c) final year 1 2 3 4 ~ 6 
RESPONDENT CH.ARACTERISTICS: 
1- Transfer Student? .4..2..:','Yes .5..8Y'Jo 	 2- Quarters at Cal Poly: x=z 4 
3- Sex: 41~~ Female 59% Male 	 4- Major:___________ 
150/ 30/5- College: _·AG ~ARCH 	 14~~ BUS 36%ENGR 11% LibArts 20% Sci/Math 1% UTCE 
6- Class Level: ~Freshman 12~~ 	 Sophomore 26~~ Junior45~~ Senior _IL_Grad 0=46% 
7- About how many times did you talk with your advisor last quarter? __Times--~~~ 1=27% 
2=16~~ 
8- Have you changed advisors for reasons other than changing your major? 	 3=6% 
get 	 4=4~~92~o " No _.oYes If yes, why?- 5=2% 
6=1~& 
9- Please add any comments or suggestions that you have about advising in general, or about any of the 
issues considered in this survey, on the back.page. 
7 
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Adopted: 
ACADEMIC SENATE 

OF 

CALIFORNIA POLYTECHNIC STATE UNIVERSITY 

San Luis Obispo, California 

AS- -97/CAGR 

RESOLUTION ON 

DEPARTMENT NAME CHANGE FOR THE 

AGRICULTURAL EDUCATION DEPARTMENT 

WHEREAS, 	 The Agricultural Education Department has requested the name of its 
department be changed to the AGRICULTURAL EDUCATION AND 
CO"MMUNICATION DEPARTMENT to better reflect the program the 
department is currently offering; and 
WHEREAS, 	 The request for this name change has been approved by the College of 
Agriculture Council, the College of Agriculture Academic Senate Caucus, and 
the Dean for the College of Agriculture; therefore, be it 
RESOLVED: That the name of the Agricultural Education Department be changed to the 
AGRICULTURAL EDUCATION AND COMMUNICATION DEPARTMENT. 
Proposed by the Agricultural Education 
Department 
January 7, 1997 
) 

State of California REC-EIVED 0\LPOLY 
!IA.N LUIS 	 OBIIPO 
DEC 1 0 f996Memorandum 
To: 	 Harvey Greenwald, Chair Academic Senate Date: December 4, 1996 
Academic Senate 
Members, Academic Deans' Council 
From: 	 Copies: Warren Baker Paul J. Zing~~
Provost and Vice President for Academic Affairs 	 Joseph Jen 
Glen Casey 
Subject: 	 NAME CHANGE REQUEST--AGRICULTURAL 
EDUCATION DEPARTMENT 
Enclosed is a request by Dean Joseph Jen, College of Agriculture, and Dr. Glen Casey, Head ofthe 
Agricultural Education Department, requesting that the name of the Agricultural Education Department be 
changed to "Agricultural Education and Communication." 
I would appreciate the Academic Senate and the Academic Deans' Council reviewing this request as soon as 
feasible. Should the Senate or Deans' Council have questions regarding this request, I am sure that Dean 
Jen and Dr. Casey would be happy to address the issues. Can we expect a response from the Academic 
Senate by the end of Winter Quarter 1997? This item will be placed on the agenda of one of the first 
meetings of the Academic Deans' Council in Winter Quarter. College deans should review this request with 
their respective college councils as soon as possible, prior to review by t~e Council. 
Enclosures 
STATE OF CALIFORNIA 
MEMORANDUM 
-24- California Polytechnic State University 
San Luis Obispo, CA 
TO: Paul Zingg 
Date: June 20, 1996 
FROM: 
cc: Dr. Glen Casey 
HECEIVED 
JUN 24 1996 
SUBJECT: DEPARTMENT NAME CHANGE REQUEST 
VICE PRESIDENT 
ACADEMIC AFFAIRS 
The Department ofAgricultural Education has forwarded a request to change to the. 
Department ofAgricultural Education and Communication. · 
After much discussion and consultations, the College ofAgriculture's Council took a 
vote on June 11, 1996. The vote was 7 yes votes, 4 no votes, and 1 abstention vote. 
Based on a simple majority means the request passed the College Council, I am 
submitting the attached package to you for consideration to be placed on the agenda of 
the Dean's Council for discussion. 
Attachments 
'· 
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DEPARTMENT~.L NAME CHAHGE 
FROM AGRICULTUR.l\L EDUCATION 
TO AGRICULTURE EDUCATION AND COMMUNICATION 
Table of Contents 
• Memo to Joe Jen 
• Advisory Council Resolution 
• Jim Aschwanden CATA Letter of Support 
• Leland H. Ruth - Ag. Council Letter of Support 
• Paul R. Vaughn - Texas Tech Letter of Support 
• Stuart Nunnery - Article 
• Robert J. Birkenholz and Jay Carven -Article 
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State of California California Polytechnic Stace University 
San Luis Obispo, CA 93407 
M E M 0 R A N D U M 
TO: 	 Joseph Jen DATE: May 21, 1996 
COPIES: 
FROM: 	 Glen Casey, Head 
Agricultural Education Department 
SUBJECT: Department Name Change 
The Agricultural Education Department requests a 
departmental name change to ~Agricultural Education and 
Communication," effective with the 1997-98 catalog. 
As Cal Poly and the College of Agriculture look to the next 
millennium, it is clear that we must consider new directions 
in the broad context of education in and about agriculture 
to meet the challenges presented by the times, the system, 
our students, and the industry for which they are preparing; 
even as we maintain the foundations of agriculture that have 
brought the College of Agriculture to its preeminent 
position in California, the nation and in the global 
marketplace of today's agriculture. 
The Agricultural Education faculty, working with the 
Agricultural Education Advisory Council appointed by 
President Baker, and faculty from English, Speech 
Communication, Political Science and the College of 
Agriculture, propose the departmental and major name changes 
for the following reasons: 
1. 	 The unique combination of breadth and depth in 
agriculture provided by the Agriculture Science (and 
Communication) major establishes a solid foundation for 
teaching, communications and related career options. 
2. 	 Since its introduction in 1988 as a Career Area Program 
in the Agricultural Science major and its inclusion as 
an option for several other majors in the 1994-97 
catalog, Agricultural Communication has steajily 
increased in student numbers to the point that it ~t-lill 
be identified as a Minor in the 1997-98 catalog. 
3. 	 As Agricultural Education's Strategic Plan points out, 
"Communications professionals are teachers Hho will 
utilize the principles of teaching and learning, but 
typically through print media or in more formal 
-27­
situatioGs such as broadcasting, advertisinJ and public 
relations." 
4. 	 The majo~'s title, Agricultural Science, has been 
confusing to some students. The proposed name change 
to Agricultural Education and Communication would 
clarify the department's and major's mission. 
5. 	 The concept that education and communication are 
mutually beneficial and uniquely complementary is a 
national phenomenon. Nebraska, Texas Tech, Texas A&M, 
Oklahoma State, The Ohio State, Colorado State, Kansas 
State, University of Illinois, and the University of 
Florida, to name but a few, have embraced the premise 
that teacher preparation and agricultural communication 
only serve to strengthen each other and have included 
"communication" in their department and degree titles. 
6. 	 Cal Poly's Agricultural Communicators of Tomorrow 
student co-curricular organization is the largest in 
the country! They have demonstrated the need for a 
home base that is consistent with their objectives. 
7. 	 The Agricultural Education Department has maintained a 
symbiotic relationship with the Brock Center and 
Agricultural Education has become the "home" for both 
journalism and agriculture students and faculty. 
8. 	 The Agricultural Education Department has responded to 
the increase in Agricultural Communication student 
numbers with two courses which specifically target 
those in Agricultural Communication Career Path. 
Ag.Ed. 426 - Presentation Methods, is designed to 
substituted for Ag.Ed. 438 - Instructional Processes in 
Agricultural Education, for the Agricultural 
Communication candidate and is growing in numbers each 
quarter it is offered. Ag.Ed. 407 - Agricultural 
Publication, was specifically developed for those in 
the Agricultural Communications option. In addition, 
Ag.Ed. 461 & 462, Senior Project, are individualized to 
student interest in the Agricultural Communication 
field. Philosophically, the Agricultural Education 
Department has maintained that an interdisciplinary 
approach is best for the student, therefore, there has 
been little effort to internalize courses that are 
currently being offered by other disciplines (ie: 
Journalism, Speech Communication, English and 
Agribusiness). Also, the Journalism Department has 
been approached to consider cross listing Jour 205, Ag. 
Communications, with Agricultural Education. 
) 
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Agricultural Co~~unications has come of age! The 
Agricultural Education Faculty and Advisory Council are 
simply requesting validation in the form of departmental and 
major identification for a process that has been occurring 
and will continue to flourish as a multidisciplinary program 
with support from the Colleges of Agriculture and Liberal 
Arts and an industry desperately in need of telling its 
story in a society sadly ignorant of agriculture's role in 
its very survival. 
Dr. Raymond Zeuschner, Chair, Speech Communication 
Department and Dr. Harvey Levenson, Head, Graphic 
Co~~unication, have each expressed their support of the 
proposed changes. 
The Agricultural Education Department further requests that 
the topic be placed before the College of Agriculture 
Department Head Council at your earliest convenience. 
Thank you for your consideration of this matter. 
-29-
AGRICULTURE COMMUNICATION RESOLUTION 
Whereas agriculture in the United States generates twenty percent of 
the gross national product with revenues of more than 162 billion 
dollars; and, 
Whereas the United States has one million farmers who produce the 
food and fiber to sustain a high quality lifestyle; and, 
Whereas California is the leading agricultural state in the nation, 
generating more than 20 billion dollars of revenue; and, 
Whereas there are 83,000 farms in California; and, 
Whereas there is a need to prepare people for careers that 
communicate to the public, issues affecting agriculture and the 
consumer; and, 
Whereas the USDA anticipated a 1 0°/o shortfall in the number qualified 
graduates in the field of agriculture; and, 
Whereas Cal Poly, San Luis Obispo has the third largest undergraduate 
enrollment in agriculture in the United States; 
Whereas Cal Poly has the only active agriculture communication 
program in the western United States; and, 
Whereas between 1993 and 1995 Cal Poly had the fastest growing 
Agriculture Communicators of Tomorrow (ACT) chapter in the 
country; and, 
Whereas the Cal Poly ACT chapter garnered more than 30% of the total 
awards presented at the 1995 National ACT Writing and Critique 
Contest; and, 
Whereas more than 70 Cal Poly students have demonstrated a 
committed interest in agricultural communication; and, 
Whereas the national model at land grant universities is to offer an 
agricultural communication program in cooperation with 
agricultu ra I education department; and, 
) 
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Whereas the Agricultural Education Department at Cal Poly has 
demonstrated its commitment to agricultural communications; 
and, 
Whereas an Agricultural Education faculty member has been active in 
developing a formal agriculture communication minor; and, 
Whereas much of the interest in agriculture communication at Cal Poly 
can be attributed to the support of the Agricultural Education 
Department. 
Therefore be it resolved that the Agricultural Education Advisory 
Council recommends: 
1. 	 The implementation of a minor in agriculture communication; 
and, 
2. 	 The addition of a tenure track position in the College of 
Agriculture that facilitates the advancement of the agriculture 
communication minor; and 
3. 	 The College of Agriculture and the Agricultural Education 
Department takes steps to identify agriculture communication on 
the baccalaureate degree within the agricultural sciences major. 
Paul Stark, Ch.airman February 16, 1 996 
Agricultural Education Advisory Council 
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Adopted: 
ACADEMIC SENATE 

OF 

CALIFORNIA POLYTECHNIC STATE UNIVERSITY 

San Luis Obispo, California 

AS- -97/CLA 

RESOLUTION ON 

DEPARTMENT NAME CHANGE FOR THE 

FOREIGN LANGUAGES AND LITERATURES DEPARTMENT 

WHEREAS, 	 The Foreign Languages and Literatures Department has requested the name of 
its department be changed to the MODERN LANGUAGES AND 
LITERATURES DEPARTMENT to better reflect the program the department 
is currently offering; and 
WHEREAS, 	 The request for this name change has been approved by the College of Liberal 
Arts Council, the College of Liberal Arts Academic Senate Caucus, and the 
Dean for the College of Liberal Arts; therefore, be it 
RESOLVED: That the name of the Foreign Languages and Literatures Department be 
changed to the MODERN LANGUAGES AND LITERATURES 
DEPARTMENT. 
Proposed by the Foreign Languages and 
Literatures Department 
January 7, 1997 
State of California 
-
3RECEIVED CALPOLY 
SAN LUIS 	 OltSPO 
Memorandum 	 DEC 1 0 1996 
To: 	 Harvey Greenwald, Chair December 4, 1996Academic Sen~= 
Academic Senate 

Members, Academic Deans' Council 

From: Paul J. Zin~~ Copies: Warren Baker 
Provost anJ;t~r~esident for Academic Affairs Harry Sharp 
William Little 
Subject: 	 NAME CHANGE REQUEST --FOREIGN 
LANGUAGES AND LITERATURES DEPARTMENT 
Enclosed is a request by Dean Harry Sharp, College of Liberal Arts, and Dr. William Little, Head of the 
Foreign Languages and Literatures Department, requesting that the name of that Department be changed to 
"Modem Languages and Literatures Department." 
I would appreciate the Academic Senate and the Academic Deans' Council reviewing this request as soon as 
feasible. Should the Senate or Deans' Council have questions regarding this request, I am sure that Dean 
Sharp and Dr. Little would be happy to address the issues. Can we expect a response from the Academic 
Senate by the end of Winter Quarter 1997? This item will be placed on the agenda of one of the first 
meetings of the Academic Deans' Council in Winter Quarter. College deans should review this request with 
their respective college councils as soon as possible, prior to review by the Council. 
Enclosures 
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0\LPoLYState of California 
To: 
Via: 
Ht:m: 
Paul Zingg Provost 
Cal Poly 
William Little, Chair 
Foreign Languages & Literan1nr--
FOREIGN LANGUAGES AND LITERATURES SAN LUIS OBISPO 
CA93407 
Memorandum 
Date: 	 October4, 1996 
Copies: 	 Foreign Languages 
& Literatures Dept. 
/ " 
~\~ _ Ht:CEIVED 
ocr 1n 1996 
Departmental Name Change "~ICE PRESIDENT 
,AOEMIC AFFAIRS 
I hereby request your approval, via Harry Sharp's consent per the instructions on 
the attached page, to change the name of this Department from Foreign Languages 
and Literatures Department to: 
Modem Languages and Literatures Department 
Please note that the only word that is being changes is 'foreign' to 'modern'. 
The reasons for the change are: 
• 	 The denotation and connotation of the term 'foreign' is no longer an 
accurate description of the expertise and cultural orientation of the 
faculty, curricula, and students in the Department.* 
• 	 Rather, for the past decade and more, the Department has been an 
integral force on campus of modernization, interdisciplinariness, 
multiculturalism, ethnic and gender diversity, affirmative action, 
multilingualism, and internationalization. 
• 	 Evidence of our modernization is our service to the Ethnic Studies 
Program, the Humanities Program, Spanish for agricultural students, 
Italian for architectural students, Japanese for Pacific Rim, mentoring 
and tutoring of Chicano students and their clubs, and the 
A not insignificant part of the reason for the perception of either ghettoization or elitism of 
so-called foreign language departments across America historically is precisely the sense of 
their foreignness. 
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administering of and support for international programs that feature 
bilateral exchanges (e.g., Thailand, Japan, Venezuela, Mexico under the 
a'!gis of the colleges of Engineering and Agriculture). 
• There is a general trend across America from foreign to 
language department (although the term 'modem' is not 
majority term). 
modem 
yet the 
• Our Department offers special study opportunities for BCLAD students 
who do bilingual internships in local area schools. 
• Our Department has given the Bilingual Proficiency Examination for 
UCTE, a function that is primarily domestic, not foreign. 
• The two thousand-member California Foreign Language Teachers 
Association (CFLTA) eliminated 'foreign' from its name (it is now 
CLTA) when urged to do so by teachers in San Luis Obispo. 
• The local chapter of CLTA voted unanimously not to put 'foreign' in 
its own name when the chapter was created in 1991 (the name is 
Central Coast Association of Language Professional-CCALP) because it 
includes members who teach bilingual education, court interpreters, 
and others. Members of our Department are strong supporters of 
CCALP. 
• The English Department, the department most affected by this request, 
supports the name change. There is no overlap or conflict with any 
other department. 
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POLICY AND PROCEDURE ON CHANGES OF DEPARTMENT NAMES 
1. 	 A department requesting a change of its name wil1 send the request in 
writing to the Dean of the School, with an explanation of the reasons (or ~­
the change. 
2. 	 The Dean will receive a recommendation on the request from the School 
Council, add his or her own recommendation, and send the request with the 
recommendations to the Vice President for Academic Affairs. 
3. 	 The Vice President will ask for a recommendation on the proposed name 
change from the Academic Senate and from the Academic Deans' Council. 
4. 	 The Vice President for Academic Affairs will approve or disapprove ~he 
proposed name change after considering the recommendations of the School 
Council and the Dean of the affected School, the Academic Senate, and the 
Deans' Council. 
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Adopted: 
ACADEMIC SENATE 
OF 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY 
San Luis Obispo, California 
AS- -96/ 
RESOLUTION ON 
CHANGE OF GRADES 
WHEREAS, The current policy for change of grades (AS 384-92), enacted by the Academic Senate 
in 1992, has met the goals of the original resolution in the vast majority of cases; and 
WHEREAS, Grade changes beyond the one year time limit stipulated by AS 384-92 are recorded 
automatically when a documented administrative or university error has occurred, and 
the Office of Academic Records has received evidence supporting the exception; and 
WHEREAS, It is in the best interests of the university and of students to maintain an accurate 
historical record of student academic progress; and, 
WHEREAS, There is a need for a consistent and fair policy for allowing students to complete 
a course when an I or SP has converted to F; therefore, be it 
RESOLVED: That students eligible for enrollment shall be advised to repeat any course in which an 
I or SP has converted to F; and, be it further 
RESOLVED: That students who are not eligible for enrollment be advised to either reapply and re­
enroll through regular admissions or re-enroll through Extended Education in any 
course(s) in which an I or SP has converted to F, whichever is most appropriate; and, 
be it further 
RESOLVED: That this resolution will supercede AS 439-95, Resolution on Change of Grade, which 
set up a subcommittee to review requests for grade changes that did not meet the 
provisions of AS 384-92. 
Proposed by the Academic Senate 
Instruction Committee 
November 18, 1996 
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Adopted: May 23, 1995 
ACADEMIC SENATE 
OF 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY 
San Luis Obispo, California 
AS-439-95/IC 
RESOLUTION ON 
CHANGE OF GRADES 
WHEREAS, The current policy for change of grades (AS-384-92), enacted by the Academic 
Senate in 1992, has met the goals of the original resolution in the vast majority 
of cases; and · 
WHEREAS, Small numbers of exceptions to this policy do occur which require administrative 
decisions; therefore, be it 
RESOLVED: That grade changes beyond the one-year time limit will be recorded 
automatically when a documented administrative or university error has occurred 
and the Office of Academic Records has received evidence supporting the 
exception; and, be it further 
RESOLVED: That a subcommittee of three faculty representatives to the Instruction 
Committee will meet quarterly to review all exceptional cases, such as those 
which exceed the time limits of AS-384-92, are not administrative or university 
error, are not clearly documented, or are otherwise appealed by a faculty 
member, department chair/head, and dean; and, be it further 
RESOLVED: That the faculty subcommittee will prepare instructions to the Registrar 
regarding the case. 
Proposed by the Academic Senate 
Instruction Committee 
April 11, 1995 
Revised April 19, 1995 
Revised May 9, 1995 
